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                    Scheduled Maintenance

                    
Metro ExpressLanes website and telephone system will be unavailable Monday, April 8th, 11:00 PM PDT (Pacific Daylight Time) to Tuesday, April 9th, 12:00 AM PDT for scheduled maintenance. We thank you for your patience and apologize for the inconvenience.


                  

                                  
                    I-10 Caltrans General Purpose Lane Closures

                    
Metro was recently made aware of several incidents that occurred in late September and early October, where general purpose lane traffic on the I-10 was diverted into the I-10 Metro ExpressLanes. Traffic diversion into the ExpressLanes resulted from road construction activities.  The road construction crews did not coordinate these closures with Metro ExpressLanes.  As a result, transactions were posted to customer accounts or resulted in a notice of toll evasion being sent to the registered owner of the vehicle.  Metro ExpressLanes is working with the road construction crews to ensure they follow the expected procedures in the future.

Metro ExpressLanes will be dismissing all of the associated transactions during these incidents.  Tolls posted to customer accounts will be reversed and tolls that were processed as Notice of Toll Evasion will be dismissed.  Refunds will be processed for all paid Notice of Toll Evasion.  If you have any questions, please reach out to our Customer Service department.  We apologize for any inconvenience.
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Metro ExpressLanes Service Center

20101 Hamilton Ave, Ste 100A

Torrance, CA 90502

Call (877) 812-0022

TDD/TTY 711
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